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fMpasuna nNpuMeAskUA HACMORILeaD cmandapma yomawoansss ¢ FOCT P 1.0—2IM2 (pazden 8)
Hughopmaiua 0f UIMeseHUAX & HACTTIOAUEM) Cmandapmy nySnuxyamcs @ ame2o0HoM (M0 COCMOANLEO Ha
1 augaps mexyueso 2oda) usghopuraiuonHon yrazamene sHaguosdansnee cmasdapmes, 8 ofuiianssaid
MEKCT UIMEHENUT O fONDaaay — @ DWOMECAYHOM UHBODMILUONHOM YaZamene «HayuoHantsHsEe cmaq-
dapmas. 8 chyyde NepecMompa (3amenb] Wy OmMens Sacmofese cmasdapma coomaamcmeyioLyes
yeedownesie Syfem omadnuoeane @ Onuwalien BaMyCKe UHoDMALUIORKOEE yrazamens aHauLoHa -
Hbhy cakdapmeis. CoomMesmomeyioilas uHPoDMaliug, YecdoMmesie o Mexcmal DaIMELEHITICA Makwe a
usghopsmayrontol  cucmenme ofijeso NoneIosadus — H8  ogbuyuansdom  calime  PedepansHozo
S2EHMCITIEE M0 MEXHUHECHOMY PE2YTLDOEaHIND U MEMDOTISuY & cemu Mumapraem {gostru)

@ Crampaprwichope, 2015

B Poccwickol $eaepauqi HACTORLME CTAMOAPT HE MOKET GbiTh NONMOCTED WNW Y43CTWYHO BOCHPO-
HIBEOEH, THREHWMPOBAH W pPacnpocTpaded 8 kadecTee oduumansHoro wagadva Ges paspewedun Pege-
pansHOMD SFEHTCTEA N0 TEXHWYECKOMY DETYNMpOBaHMID 1 METPOMOTHH
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HAUWOHANBHBIA CTAHAOAPT POCCUHWCKOWN ELEPALMM

¥conyrv HaceneHum
HOMEHKNATYPA NOKAZATENEN KAYECTBA YCNYT

Services to the public.
Nomenclature of quality indices services

Hata aeegennA — 20168—01—01

1 OBnacTs NpUMEHEHUA

HacToslWi CTaHgapT YCTAHARNMBART HOMEHKNATYDY NOKAIaTeneh KAYECTEA YCNyT | NogARoK Beibopa
HOMEHEIATYDEl, KNAcCHgMKaLRe ¥ NPWMEHASMOCTE MOTOO0E KOHTPONA W OUEHKA NOKA3ATENER KaYacTea
WAy

NonoseHra HACTOALLEIT CTAHAApTa PACTDOCTPaHRIOTCH HA YCMYIW, NPEACTAANACMbIE EDDUANYECKMMI
NALLEMI PEAMTMYHEY OPraHHIaUMOHHD-NPABDEL OPM, 8 TAIKE MHOWBRAYANEHEIMH NPeONPUHEMATENRMM.

CTaHfapT MOKeT GbiTh MCNOMLIOBAH OMA OLEHEN CHCTEM MEHEBIDKMEHNTa KAYECTES B OpPrasWiIaLHAX,
NPEACCTABNAKLMK YCNYTH HACENEHKD, NpW pAApaBoTES CTAKIADTOR W TEXHWYECKHMX AOKYMEHTOB HA YEryra,
A TaoKe NPy NOOTBEpMASHMN CODTEETCTEWA B ohepe YCryr M NposegoHHy Ao6pononbHo cepTUhmKaLun
CHCTEM MEHELMMEHTS KAYECTES YCIyT.

2 HopMaTHBHbIE CChLINKK

B HACTORLEM CTAHOALTE WCNOFLI0BEAHLI HODMATHEHLIE CORMEM HA CrIeYEILME NOKYMEHTE.

FOCT 1530 9000—2011 CHCcTeMBl MEHEMENTA KaYecTea. JCHOBHBIE NONOHEHMA W CNOBADE

FMOCT 150 90012011 CucTeMsl MeHeI#MeEHTa kadecTea. TpebosaHmqa

FMoCT P S0846—2012 Yonyrd HaceneHuee. TepMitsl W ONpegeneHmMa

MCT P 50691—2013 Yomynd Hacenesug, Mogdens cHcTeMsl oSecnedyeHitn KasecTea yomyT

OFK 0282014 (KOEC Peg. 2) OHwepocCHACKHA KNaccHgHKaTop BHI0B IKOHOMWHECHIR OeATENBHO-
cti {OKB302)

OK 0342014 (KMNEC 2008 OfwepocchitCEMi KNAcCHDUEATOD NPCEYVHLAN N0 BHOAM JHOHOMHAYECKDRA
peATeneHocTI {OKMO2)

Mprmeadau e — Mpw NOML30BEAHMA HACTOALKMM CTAMJADTOM Yenecoobpamo NPoBepKTL SORCTEWE Con-
foYHLE CTEHAaPTOR B WHopMaUMoHHOR cuGTame oDWan NoMeltsaHkA — HE odwingnancHonM caRTe PaSepansHond
BMBHTCTEE NO TEXHMHBCKOMY DEMTMDEEAHMI B METPONOMMK B CETH FIHTEpHET WAk N0 axernHosMy MEpopraluoHHOrMY
yREIATEND aHAUMOHANLHRE CTAHASPTLR, KOTOPE ONYDAWEDEaH ND COCTOSHUD Ha 1 AHBAPA TEEYLWETS roga, ¥ No Bkx-
MYCHARM SHEMECRUH0IT KHBOpMALHOHROD yRazmmTens «HausosansHele CTasfapTee 3& Texyulel rag Ecnd sameded
CebIBOMHEIR CTAHAART, HA EOTORLIW AaHE HEOATHDOBAHHAR CChINKA, TO paEEOMEHOYETCR BONONEI0BESTE OEMCTEYHILLYK
BEQCKID 3TOM CTAHDARTA © YHETOM BOSY BHECEHHLIX B OSHHYH BEPCMID MaMeHeHHA. Ecrd saseHeH cokinoHHeil CTax-
OAQRT, HE KOTOPLIA Q8Ha JATUDOSEHHAR CChINKA, TO PEEOMEHIYETCR MONONLIOESTE BEPCHH ATOMD CTAHOAPTAE © YHE3EH-
Hidl BeILE rOOoM YTESERAEHMA (NPMHATHAL Eche nocne yTeemedeHE HAcTORWErD cTAHSAPTS B CORNOUHLIR CTaM-
SApT, Ha ROTORLIA GaMA DEATHPOBAHHAR CChLINKA, BHBCEHO MAIMEHEHME, 3ATPAMMBAIWESS NOMROKEHHEE, HA ROTOROE HaHA
CCLITKR, TO 370 NOAOKEHWE POHOMEHIYETCA NpMMeHET: BE3 yiaTa JaHHOM naseHeHWA. BonW coknodqsiR Gradgapt
OTMEHEH D3 38MEHEl, TO NONUHEHWES, B #0TOROM JSHA COEINED HE HErD, DEROMEHOYETCA NPRMEHATE B SACTIE, HE JATPS-
MABAHLER 3TY CobKy.

Hadarue orliManHoe
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3 TepMuHLI U oNpeaeneHUs
B HacToAweM CTaHaapTe NpMMeHaHe TapmMiHet no MOCT P 50646, MOCT 150 9000, FOCT P 50691.
4 OCHOBHLIE NONOMEeHWA

4.1 HomeHEnarypa NOKaIaTenel KaYecTBa YonyT — NepeiytHE HAYECTRSHHBD WMMAN KOMWYECTBEHHLX
XApAKTEPUCTHE NoKazareneld (ceoRcTe) yomyT, obecneynBam i Mx cnocoSHOCTE YAORNETEOPATE YCTAKDE-
NEHHBIE WKW NpegNonarasMsle NoTpefHoCTH NOTPedUTENA W BOIMOMHOCTE OLUEHKW YPOBHA KAYECTEa YCIyT.

4.2 K ROMH4ECTEEHHEIM XADAKTEPWCTIMKAM NOKAIATENSR YCRYT OTHOCAT NPOSONHMTENEHOCTE HCNOITHE-
HAA YCyr, NokazaTend GeaonacHocTit ANA MMaHK 1 300possR noTpebnTena.

4.3 KayecTEeHHEIMI XADaKTeDUCT MEAM NOKAIETENERA YCITyT AANAKTCR Mo EccHoHansHan NoaroTos-
KE W HBANAMKELNA NEPCOHANS, CAHNTAPHO-THTHEHHYECKWE W IPIOHOMIUHECHHE YCROBWA OOCNYMHBAHKA No-
TpeduTanci, BHUMATeNEHOCTE W NPEOYNPEAHTENEHOCTE B OTHOLWEHKAK C NOTPeBHTenAMK.

4.4 Hosteuxnatypa NoxalaTened KauecTBa yoryr, OTPAMAIOWME COCTAR M CTRYKTYRY XapaKTeprIyembix
CBOACTE, NPYBEOEHA B NDMACHKEHWA A, Tabnuuya A1

5 Boibop HOMEHKNATYPLI NOKa3aTened Ka4ecTBa YCnyr

5.1 [InA eeiGopa HOMeHKNETYDE NOKE3aTENoR KAMECTEE YomyT HeobxoOMMo ONpemendTy:

- FpYAMY (B3} OAHOPOIHEL YOy,

= HAMMEHOBAHHE [COOBLUKAHNE) YOIy,

= LMk NDHMEHEHNA HOMEHKNATYD R NOKAIATENaH KaYeCTRA YCMmyT!

= METof BG0pa HOMEHKTATYDE NOKAIETENNA KEYECTEE,

= MCKOAMYID HOMEBHKNATYPY NokazaTencH kadYecTea;

= HCHOOHYI0 HOMEHKNATYPY NoKSIaTENeH KajYecTea No HaHHOR rpynne.

5.2 Mpynny {Bn0} oqHopoaHsEx yomyr BafupaoT B cootaeTcTeng o OK 034 » OK 028 © yyeToM Hadsa-
HEHHMA ¥ UBTAMK NPHMEHSHA.

5.3 Boamo#HLe UEMH NDHMEHEHRA HOMEHKNATYDR NOKAIATEN2A KaYeCTEA NPHDENEHEl B NDMNOMEHNK
E.

5.4 WcxonHyio HoMEBHENATYDY NOKaZaTensn kadectea exbupat no Tafnuue B.1 (o, npanowesHise B)
£ ydeTomM Tpebonanii 4.3.

5.5 Mcxoguyio HOMEHENATYDY N0 HEWOO0A rpynne NokasaTensi KadvecTBa YComyT YoTAHARMMBANT B
CTAHOApTEX WK MeTOOUKaX BeBOpa HOMEHENATYDE MNOKAZATENER KAYSCTED, WK METOOWKAX OLSHKH
YPOBHA KEYECTEA.

5.6 BuipavHan COBOKYTIHOCTE NOKA3ZATENeR KaqYecTEa OauHOWN rpymnk (BMOa) OOHOROOHODR YOI
OOFMHA OTPAKETL CREUMWEY GaHH0R rpynnsl (B40a) o0HOPOGHEN YCYT W NO3B0NATE:

- DOPMYMAPOBATE M OUEHABATE CTEMNEHE PEeanWaalkid NonuTukd B obnacTi KaqvecTea NpeanpuATHA,
OKAILBANILLIEND YOI,

= BHEADATE W NDHMEHATE CHCTanMy obecnedaHHA KEYecTEa yomyT B cooTeeTcTEdW © TOCT P 50681,

- OCYLLECTRAATE OUGHKY COOTBRTCTBMA YL,

5.7 MNoxalaTeny Ka4ecTea YCTAHABNMEA DT HA CNPa0eneHHbi: ITANAN MMIHEHHOND LMKNG YCITyTH.

5.7.1 3Tankl ¥MIHSHHOMO UWENS YCIYyTH YOTAHABNWBSKDT B CTAHOAPTAY Ha KOHKPETHYID WCAyry Ha oc-
HOBE aHAMMAE NPOYECCA 88 NPeLoCTARMEHHA.

OnA Handonee CROMHEX MaTERRANBHEL YCMYT NEpeyeHs W COOepEadiE 3Tanos yeTaHaBnmeanT B co-
oTeeTcTEMY ¢ TOCT IS0 2001,

Ona ocTansHLK BUOOS YCAYT MOMYT MCNONTEI0BATECA CRSEYIOLME ITAM:N HNIHSHHOID LWKNA YTy A

- NpegocTasneHwe whgopmaummn of yonyrax, npeanarassex NoTpeGuTanio;

= NOMHATHE JAKA3E HA YCNYTY, JAKNIOYSHWe JO0TOR0PE GHaIAHUA YEIYT,

= MCMONHEHWE JaKAIA K3 YCNyry,

= KOHTEONE MEYECTES TEXHONOMNYBCKOTo NPOLECEa MCMOMHEHWA YCMYTH M MCAONHEHMA 1aKa3a;

- OUEHEA peIynLTaTa Yonyr M BLifaqYa 3akasa Ha yomyTy noTpebnrema.

572 [na kamaoro aTana HHIHEHHOMD LWWKNE Yomyrd NpeanoyTHTENbHBMKE ARNSIOTCR NOKSIATENH
YCITYTH:
= MCIONBEAYEMENE HA NPSANPHATHAX W B OPradHIauMay faqHoR npynns O0H0poO BN YCITYT, OLeHES Ko-
TOpb MOMET BeTh COHENAHA HA OCHORE YHETa HENOCPEACTEEHHD HA ATHX NPENNPHATHAKODTAHNIALMAN,

4
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- PACCUMTHIBAEMEL HIAMK HIMEDREMEE (ONpEeNAeMEIe) C NPMMEHEHUEM NPOCTEX METOA0E Hamepe-
MU {KOMTDOMNA, AHANKMEE, OLEHKW, MOHUTORIHIE).

5 HomeHknaTypa nokasaTenei KavecTea ycnyr

6.1 HacToAWwWA cTaHaapT YCTAHARNMBART CNEJVIOLNIO HOMEHKNATYRY CCHOBHLIX MOYDN NoKA3aTeeR
HAYECTEA NO XADAKTEDHAYEMEBIM HMH CEORCTRAM YOIYT {CM. NpHNoHeHqe A Tabnuua A1)

= MOKAIATENA HATHAYEHHHA,

= NOKAIATENA S20NACHOCTI,

= MOKAIATENN HAGEHHOCTH,

= MOKAIATENH NPOMHECCHONANBHOTO YDORMA NEPCOHANTE.

6.2 MNMpK oUgHKe YDORHA KAYECTREA yonyT HeohXoaMMmo YUMTEBATE TAKNKE IHOHOMWYECKME NOKASaTenM,
NADAKTEDWIYIOUIME CTOMMOCTE YCITYTM, 3aTPATE HA 28 Pa3paboTKyY 4 OKA3AHMe (NPeOoCTAREHUE).

6.3 B 2aBHCHMOCTH 0T chedswhiyeckiy ocobeHHOCTaH YONyr M YCIOBKA WX OKaIaHMA HEKOTODBIE Mpyn-
Mel NOKAIATENSR KAYECTE, NPpUBEgEHHEE B 6.1, MOTYT OTCYTCTEORATE.

6.4 [MoKaaaTenn HasHaqYeHHa OaHHOH TPYNMsl (BMOA) YCNyT XapasTepdayioT Habop CEORCTE YComymd,
ONpEgEnAKLLIMA KSYECTEO BRINONHENKA yHKLME, 1NA KOTOPbL OHa NPELHAIHAYENE .

Ta rpynna nokasatensi NogpailfenideTcA Ha YeTeIPe Nogroynmk:

= MOKAAATENA NPMMEHSHMA]

= MOKAIATENN COBMEBCTHMOCTIAL

= MOKAIATENN KEAYECTRA NPEqnpDMATHR;

= creundMYecKie NoKaTaTany.

G.4.1 TloHasarTend NPHMEHBHWA XapakTepuayinT CEONCTEA YCMyrd, ONPenenfolbe OCHOBHEIE (yHE-
UMW, MR BLINOAHEHKA KOTODX OHa NPEOHazHaYeHa, 4 oBycnoenWeanT obnacTs 86 PACNPOCTRaMEHHA.

6.4.2 MokaaaTenamK, obyCNOBNHAAKLLMME ODNACTE NPHMEHBHKA, MOMYT TAKKES CYHHTE NOKAZaATENN
COBMBCTHMOCTH NPOQyHLMK (H3OEnWA) KaK peayNeTaTa OHaIaHKA MaTepHANbHDR YoAYHe © QDI WaOenn-
AMKM WNK NOKAIATENW COBMECTMMOCTI NPOLECCA OKAIAHWA OaHHOE Yoy © Opyrod yonyroi. B ocHoBHOM
paANM4YaIoT CRegyIoWLWe BHgL COBMECTHMOCTI YOIy

- [PYHHLMOHANEHAR COBMBCTHMOCTE (OTCYTCTEME NPENATCTEMA K HCNONHEHMID ODYIMY YOIy

- TEOMETDHHECHAR COBMECTHMOCTE (COBMECTHMOCTE PEIYNETATA JaHHOA YCMylW ¢ ADYTHMMH COBMECTHO
HCTONE3YEMEIMIA MIGEMAMM N0 FAGAPMTHEM pazMepan, hopme 1 T. n.);

- BHONOTHYECKARA COBMECTHMOCTE [COBMECTMMOCTE, HANDUMED, ND BOIMOMHOCTA COBMECTHORD NPHME-
HEHWA DAINMMYHLE MALEELY MPOOYKTOR, KOCMETWYECHME CPedcTE N OTCYTCTRMEY anneprudeckis peasLHn
NPk MEOHUAHCKOM OBy MBaARKIA WHAK B NDOUBSCCE NMTaHKMAY,

« INEKTROMATHWTHAA COBMECTUMOCTE (BOIMOMHOCTE COBMBCTHOMD NPUMEHEHHA PEIYNLTATA YOIyrd |
OpYIrHE HADEMWA NO OTCYTCTBHKG BIAMMHELIX ANEKTROMATHMTHSLIX FAOMEX),

- ANEKTPHHECKAR COBMBCTHMOCTE (HANDMMEP. BOIMOMHOCTE NOAKMMKHYEHWA DEIYNETATA YCOYTH K Mo-
TOUHHEY NATAMLLMY HAMDASEHKEA WA CHTHATDOR C GAaHHLIME 3IHAYSHHAMM HANDAKEHHA, TOKA, MOWHOCTAY,

- MPCHHOCTHAR COBMECTHMOCTE (COOTEETCTREWE NOOYHHOCTH DEIYNLTATA YCNYIH NPOYHOCTH OOYTAK Coa-
MECTHD paloTaowmMx Manendi);

- ADMEAMMHAA COBMECTHMOCTE [ONPeJenAeTed BOSMOMHOCTE MCNONBEI0BAHWA BOMHEE MPOIEIMB
WA RILKOE NPOMPEMMADOEEHMA ANA COBMECTHO MCTIONBAYEMbIX DEIYNLTATA YCOYIW M ODYTAK HAOSWAL,

- TEXHOAOTWHECKEA COBMEBCTHMOCTE (ONPEOEnAeTCA OTCYTCTBHEM NPUMEHEHHA B ApOUSCcCE Npego-
CTABNEHNA YOOV MK B PEIYILTATE YCOYIM TEXHOMOME, HECOBMECTHMBIX C TEXHONOMMAMA OPYTHK Cod-
MECTHO MCNONEIYEMEY OO ReKTOR )

-~ METROMOTMYECHER COBMECTHMOCTE (ONPAOENAETCA BIAMMHLIM COOTEETCTEHEM HOPM W MONYCKOE HA
NapameTPsl COBMECT HO KCNOMLIYEMBIX DEIYILTATE YOO ¥ ADYIMX H3GenKi, a TAKKe COoTBETCTEHEM Tpe-
CyeMBlY TOYHOCTEH HAMEDEHWA NALAMETPOR M NOMPEWHOCTEN CREOCTE HAMEeDEHWNA];

« MHROPMALMOHHAA COBMBCTHMOCTE [COOTRETCTEWME O0BLEMa, BUIA o POpMsl NPEJocTIENEHWA WH-
thopmanui TpebosasrAmM NoTpeduTana W COBMECTHD HCNONBIYEMEX 0DREToR).

£.4.3 K NoEaizatenAM KAYSCTEa NPaINpHATHA Cephl YCNyr, XapakTeprayiousy ers OCHOBHEIE BO3-
MOMHOCTH A0 OHAIAHWID YCAYTH, OTHOCAT B YACTHOCTI!

« MATEPNANBHO-TEXHWECKYI0 Gaiy NDeONDWATIAR,

= CAHMTADHO=3MMOE MHONOIHYECKWE M 2PrOHOMMYECHHe YONoBMA DBCIYMHEIHMA NoTpebuTenad,

= ATHKY OTWEAMA B BOIMOMHOCTE MOMYYEHKA QONOMHUTEMBHEY YEYT,
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- MPOEOMKHTENEHOCTE OXKIAHWA WNK oBcnywreaHWA noTpebuTenal, konv4YecTen noTpebuTenal, ob-
CAYMWBASMEIX B BOMHKLY BREMEHK, 3 TAKKE HANKYME B NPABMNAX ODCHyHWBAHKA ONPEOSNEHHLIX NErOT W
yenobriE oGnA noTpefdTencid NPUOpHTETHRY KaTeropidi (IeTH, NoMANbEe, BETepaHL, MoTpefuTend
OrpadnYEHHBIMKA DHIHYSCHAME BOIMOMHOCTAMMH # op.).

6.4.4 Cneyndudeckne NoKalarenv XapakT eprayinT CRORCTEA KOHKDETHOR Moynnsl {BKaa) yonyr.

6.5 MNowaxaTeny Ge30NACHOCTH XApaKTEpWIYIoT DEeI0nacHOCTL PEIYNLTATA W NPOUGBCCA ORAIAHHMA
WCTYT O0TA MA3HK, 300P0BLA, MMYLLECTEA NoTpebuTenai U OEpYHaI0LER CPaNM.

3Ta rpynna Noxa3aTensit BEMoYaeT TR NOSIPYTs:

= NOHAIATENM DeaI0NACHOCTH ANA ¥WAHKW, AN0POEEA M MMVLECTEA NOTPReGHTeNaN;

- NOKAZATENK Te30NACHOCTH BNA OKPYHAKHLER CPEOk]

= NOKAZATENM COXDAMMOCTH MHODMaLIMKM W WMYLLECTEa NOTPpebu Tene.

6.5.1 MNokasateny He30RACHOCTH GAA MHIHW, A00POERR H HMYLWECTER NoTpebuTenai oTpamanT CooT-
BETCTRWE PEIYNLTATA W NPOUBCCA OKAIAHUA YCONYT TPEOoRAHUAM NOC BCEM BHOAM ONACHEX M B08AHEY BOA-
OercTeMA. OCHOBHEMK RENAKTCA CNEOYHLIME NOKEIATErH

- ANEKTPOSEI0NACHOCTR,

= nodapHan BeannacHoCTr]

= BApLBOGEIONACHOCTE]

= pagraumoHHas GeaonacHocTe;

- GRIONACHOCTE OT BOINEHCTEMA KHMHYGCKIY W 3arpAIHAIOWIAY BEWLECTE, B TOM YMCne NpedensHo ao-
AYCTHMBIE KOHUEHTRAUME BRUECTE WNH BXOOSLWAE B HIAX KOMOOHSHTOR

- GE30NACHOCTE NMPK OBCyHMBAHKK MaLLKMH 1 oDopYO0BAHWA, B TOM HACMNE NPH OWHDOYHEX JERCTBi-
Ax ORCAY*HEAIOWErs NePCoHAna v CAMoNPONIB0NEHOM HADYLLEHMA (Y HKLIKOHNDOBAHNA;

- BEIONACcHICTE 3a CHET JAWMTHEE CPEOCTE W MERONDHATHR obeCcneYeHA, B TOM YHCie: YCTDOHCTE
OFpEM e HRA, OrpEHHYEHIAR X008, BROKMO0B0K, KDHUEBBD BhKNOYATENEA NOORKKHEX 3NEMEHTOR, KPEMTE-
HH# W PUKCATOPOE NOABMKHLIX YACTER, OCHAWEHMAE paboumy MECT, OPraHoe YOPaRneHHA o NPMEopoB KoH-
TROMNA, ABARHAHOH CHIHANMMIAUMK, CHIHANLHLIY LBBTOR M aHaKkos BeIonacHoCoTW, Yoaned4s, cHieseHua, no-
KAMMIALMA ONACHBE 1 BRE0HEE MPOWIBOACTREHHBL GEaiTORoE B MECTAX M oSpainaaHig;

= BEIONACHOCTE OT BO3OERCTEMA AHYCTUHECKKX [LWyMEl, YbTRA3BYKOBEIE CHIHAMNE), TENN0BLIX (MHdpa-
KPACHEIX), CERETOBRIX (B T. 4. ASIEPHEBIX) MAMYYEHWA,

= DEIONACHOCTE OT BOAASRCTEMA TEXHONOMWYeCKHX cpef M Apyrvx DakTopoR 8 NPOUECOR OKAIEHMWA
YCITYT,

= CNeUAfUeeckHe BUaxl GeaonacHoCT ANA OTLeNEHEIX YCTYT.

6.5.2 MNokasaTend BesonACHOCTH QTA CHPYHaKILWERE Coedbl {IKOMNorM4eckol SeIonacHacTh) OTPaMaKT
CTENEHE 3ALMTEl OKPYRAI0LWENR NPHPOAHCE Cpedsl OT BReaHoro (ONacHors) BoA0efcTERA peaynbTaTa |iinu
NPOUeCCa GHAZAMMA YCAYM. 3TH NOKAIATENA YYUTRIBAKT BOINSHRCTEWE Ha cnopy, dayHy, BOANyWIHBNR M
BOOHEM BaccerHil, NoYey, Heapa, WoHoCapy | 1. M. NPH NPOH3IB0OCTES, XPAHEHWA, TRaHCNODTHDCBAHKH,
IKCOMyATALAH (DHMEHEHIAN] M YTATWAALKK DEIYNLTATA YCIYIM # NPOUSCCa OKaIaHUA Yoy,

Mokasarend IKoNOMHYECKOR Ge30nNacHoCTA BENICYaI0T!

- ACMYCTHMEIE (N0 YROBHE M BPEMEHN] XMMHYSCENE, MEXaHWYeciMe, PAOHALMOHHE, INeKTROMATHMT-
HBIE, TEpMWIECKHe, GHONOrMYeckie BOI0eRCTENA Ha OKPYRAMOWIYID CRETY,

= YCTOWYMBOCTE (BpeMA BOSAHOMNS WM ONAcHOrD BOINEACTEMA) 1arpAsHAKMLWE AOOBUTLIX, ONacHBX
BEWECTE, NONASAKILML B OKDYHEIOWYIO COaay Ha aTanax MUIHEHHO LUMKNE pelynbTaTa yonyri (BKnoYan
YTHAMIALMIC) HAM 8 NPOUECCE B GKAZAHWA (BENKYAR IAX0P0HEHHE OTHOO0R )

= CeUWDUHECcsMEe NOKA3ATENW ONA OTOEMLHLX YN0 (BAO0B]) YOIYT.

6.5.3 MNokasaten COXPaqHHOCTH MMYLLACTRE NOTPRebHTened WHNK COXPaHHOCTH {KOHCMDEHL WA bHD-
CTH} HRMODMALKK OTRAKAT CTEMSHE COOTRETCTEYIALEGH J8WMTE B NPOLSCes OKATAHWA YOIy,

Moxazarenk COXPaHHOCTH WMMYLLECTREE NOTRefuTenei MOoryT BepEaXMaATECA YEPDed rapaHTHK {KoMTeHCa-
LMD yilepBa) mAKn onpedendTkCR YCNoBMAMK CTPax0BaHA.

Mokasarenst CcOXpaHHOCTA MEQIOPMAaLMKE YCTAHABNWEAIOT ANA BHOOE YoNyT, CER3AHHBIX © OGDaLLSHIBEM
CO BCAMM BHOAMM WHTENMeKTYaneEHoH cobeTReMHoCT noTpebuTena yoiyrk. MapanTin DeaonacHoCTH OTHO-
CAT KAK K MATERMANEHOMY, TAK M K MOPANsHoMy ywepdy noTpeturens. NMOoKaaaTend coXpaHHocTy KoHgm-
OEHUHaNEHOCTH MHGOpMalM¢ MOryT NOOTEEPMOATECA FARaHTHAMKA OTCYTCOTEWMA HECAHHLWOHWDOBAHHOMD
OOCTYNA WK OTCYTCTEHA KCEAMEHNA MHIDOPMALIEE B KOMTEIOTE0HEX CHCTEMEX aBUDYCaMID

6.6 Moxkazarers HageXHoCTH XapakTepnayiaT CBOHCTEE HAMEMHOCTH 1 CTORKOCTH K BHELIHHM BO30EH-
CTEMAM DEIVIMLTATA YOMYTH, NOMEXOIALMLIBHHOCTH PEIYNETATA M NDOUECCA OKAZAHMA YONYTA, HANERHOCTH
NpEnOCTARNEHWA YCNyrA NoTpebuTan. 3Ty Mynny NoxkajaTenai oapainenanT Ha YeTeIDE Nogrpynne:

4
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= HAOEWHOCTE DEIYNETATE YOIYIK,

= CTORKOCTE PeIYNETATA OGHAZAHWA YCIYFH K BHELIHWM BO3OEHCTEMAM,

= MOMER0IIL WL EHHOC T,

= HAOERHOCTE NPEOOCTABASHHA YCNYIA.

6.6.1 Tlokasatend HagesHoCTH PesyNeTaTa YOIy OTPaMaNT BeINONHEHME [COXPAHEHWE] MM CBOMX
DYHELMA. ITH NOHSIaTENH MOTYT BREPAMATECHR B BAGE KOMAYECTEEHHEIR IHIYEHWA KOMMNEKSHEY NoK33aTe-
Med HAOEMHOCT NPOOYRLIMK WIAMK SO0dHMLSHBR NOKA3aTensl ee Dea0TKaIHOCTH, JOMTOBEYHOCTH, PEMOHTO-
MEWIOOROCTH W COXPaHAEMOCTI.

6.6.2 MNokasaTend CTOAKOCTH PedynbTATa YCNYT K BHEeLHEM BOSOEHCTEHMAM oTpamaioT ofecnedsHie
(coxpaHeHse) paGoTocnoooBHOCTA NpW BOIOERCTEMM WIMNW NOCNe BOASACTEMA CONPAracmMel OLEHTOE K1
MPMPOaHONR CPenE, B TOM SHCNE!

= MEXAHWYECKWY BOAASACTEHA (BUOpaUMOHHELIX, YOADHED, CKPYHHEI0WHY, BETRORKLIX W T. 1.}

= KMEMATHYSCEWY BOAgelcTEWA (Konebaduil TeMnepatypel, BNAEHOCTH W aTMOCHepHore GasneHnua,
COMHENHON PaOMaLHW, aTMOCeDHBIX OCAAK0E, COMTAROIO TYMaHa, NeuTtd, BOAL M T. i),

= CNEUMANEHEX BOIGERCTRME (DWMONOrMYeckny, PagHaLMoOHHLIE, XMMHASECKME, B TOM YHChe arpeccsa-
HEDE FA308, MOKLLMY CPEOCTE, TOMMAWE, Macen W T. ., INeKTPOMardMTHelX Noneld, cpagcTe Je3aKTHBALKEM,
perazauMu, aeanHlexiys W 700

6.6.2 MoxkazaTend NOMEX0IAlUWMILEHHOCTH OTpaXanT CTeneHs obecnedeHnA [COXpaHEHHA) CROWX
PYHELWA (CBOWCTE) NPW BOIOSACTEMM MOMEX M CTeNeH: BOAOSACTEMR HA OKPYHAKILLYK cpegy noMex oT
AMEKTPOMArHATHED M BOHAIMPYIOLWMY WAMTYYEHKA B PEIYNETATE YOI UMK B NPOLECCE 88 OKAIAHMA.

6.6.4 MNMokaszaTend HalexHOCTH NPedocTARMEHHA YCNyTH NoTRebd Ten OTPaNMAKT CEROREPEMEHHOCTE W
TOYHOCTE BRINONHEHMA 3AKAA HA YCOyry No TAKMM NApaMeTpas, Kak cpor, 0fbemel, HOMEHKNATYPA W No-
IMLMH ATCEODA OHAIAHWA YCITyr.

6.7 Mowasarvens npodecCHoHanNsHoro YDOBHA NEPCoHana (WCNONHETENR Yonyr) BENKYSKDT TP nog-
MEYnes!:

= YOOBEHE NPORECCHOMATNBHON NOSrOTOBEA W KEANWGHKA LMK,

= CAOCODHOCTE K DYKOBOGCTEY (ANA DYROBOAMTENER OPraHKIALKA B NPEINPUATHA, MERSIKepos 1 4p.);

= aHaHWe W cobnogesne NPOQEcCNoHANBHOR 3THIW NOBEOEHKA.

5.7.1 MNokazarend ypoeHA NPOECcCHOManEHoOR NOOoOTOEKK M KRANMOUEALKK NepooHana (padoTHWEE)
BEMIOYART OLEHKY CRE0yHLIMY NapamMeTpos:

= YPOREHE [PERTHHI ) yH4ebHOro 3apedeHna;

= obwan # npodenUpyIWEaa NoOQroToRKA MepcoHana: noaroToBKka B 00weMe BeiCluers (Gakanasapuart,
CELWANMTET] MNH CPegHere npodeccroHantHor obpaloBadkA Mk NpodeccHoHansHan NepenoarcToBra
B COOTEBESTCTEMM C NPODUNEN GeATENBHOCT I,

- YOOBEHE IHAHME, YMEHWE, NPOPeccHoMankH el HABMKOE W ONLITa padaTe Nepcosana;

- aHaHde W cobmogedve TpeboBadki pYKOBOOALWMY OOEYMEHTOR, BACAKLWMXCA NPODECCHOHANEROR
OEATENBHOCTKA (B T. 4. N0 cobnmgeHHio TpeboBaHKA: CAHMTADMM, NEYH0E THIMEHB W FRFMEHL pabodero Me-
CTa; NOMAPHGA W OpYIHE BIUOOE G230NAcHOCTH, NPABKNT oXpatsl TRYA3, HOPMATHEHBIK SOKYMEHTOR HA YOITy-
rH).

6.7.2 MokasaTeny cnocofHoOCTA K pYKOBOOCTEY BEAKMEMNT OLEHKY CNegyiow)qs napameTpon:

- aHaHKe W cofmoqeHde THYOOBorD JaHoHOOaTeNLCTEA, OTPACNEELIX PYKOBGOALIMYK OOKYMBHTOR, Ka-
CAHLLMECA NRHPECcCHONanEHOR QEATENBHOCTH,

- WHEHWe opradyacearts paboTy nepcodana, oGecneddTe MPEeKTHEHEIR KOMTPONE 38 coBMOoaeHuEsM
MM CBOMX OBAZAHHOCTEN M HONTPOTE 33 peanniadned npas;

- AaHaHke ¥ cobModeRHe 3a3K0HOGATENLCTEA W DYKOBOORLWWE OOKYMEHTDE B IKOHOMWYECHDRE, DHHaH-
CoBOME W Byxranrepcron chepax;

= yMeHue obecneddTe AcbpoxenarentHyio atmocpepy Ha NPeanpHATHN, CECEBDEMEHHOE W Eade-
CTEEHHOE OBCMYHEMBAHWE NOTReBUTenel (KNWeHToB) NPHODUTETHEX KATercpHi; NEaBdneHoe Wononke3osa-
HHE CPACTE MPOTHEOADMAPHOK M OAPYIWE BMOCE 33LLUWMTE @ CHIHANKIaUWH, YETEYI0 IBaKVauMe NoTpaduTe-
AEH WK OKAIAHWE KM NePEOR JoBpaqdetHol MedHUMHCKDN NOMOLLK B 3KCTPEMANTLHBIXN CHTYIUWMAX.

6.7.3 MNoKazatend aHadud B coBMOeHrA NQoMe CCHoHansHON 3THEW NOBEO8HWA OTDa#IINT,

- HHOWEMAYANEHEIE K342CTEA, K KOTORBIM OTHOCAT 3THHHOCTL, SOOQOMEnaTenbHOCTE, BEMANBOCTE,
KOHTAKTHOCTE, KOMMYHHUEADSNBEHOCTE W T. M., 3 TAKEE BHELLHKE OaHHBIE NepcoHana;

= BHHMATEMLHOCTE W NPEgyNPpeasTensHocTs B OTHOWEHWAXY C noTpebuTenamy B npegenax CROWX
OOMHHOCTHEIY OBAISHHOCTEHA,
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= YMEBHUE COanaTh aTMOCepY rOCTENPUAMCTEAS, YMEHWE NDOABNATE TERREHHE. BeOepWEY W obnana-
Mt CNOCOSHOCTEI0 MAGEraTe KOHMTMKTHEX CATYALKA.

6.8 MNokasaTend Ka4ecTEE ANA KOHKDETHOR rpynne (BHAa) oaHopOAHBLX YCIYT ONPEASnaT B COOTBET-
CTEWIA C NprnoeHned B, Tafinuua B.1.

6.8 CopOKyNHOCTE NOKaIATENEH KavyecTa YorryT, Bxfipaseyio B COOTRETCTEMKA C NONOHEHHAMN paIgE-
na 5, BHOCAT B CNegyiowie BoKyMeH T

- CTaHAapTL: BUaa «HoMmeHsnaTypa NoKasaTenei kavecTeas QNA KOHEPeTHOM rpynnk (Bruoa) ogHopo-
X WCITYT;

- CTAHOAPTEl HA YCTyTH, NpoUecte oHcmydMBaHKA (NpeJocCTaBNeHWA YCNYTH), NPeSnpAATHA Coepbt
ik

= CTaHOapTs 8u0a « TpebosanHa K ofcmypkvaan ey NepooHany» ANA PalnM4YHix BEO0R YCmyT!

= OOEYIEHTE CHCTEME! MEHEINMEHTA KBHECTER YCIyT,

= NPaBKna, METOOMKE 0 PEKOMEBEHOELHW No OUSHKE W NOOTEEDHOSHKIO COOTEATCTEMA YCNYT, NPOLeccon
OBCMHUBAHMA [NPEAOCTARNBHWUA YGIYT) M ATTECTaLWM NEPCoHana.

7 Knaccucmrauma MeTOAOE KOHTPOMNA M OUEHKK NOKAa3aTenei Ka4ecTBa yonyr

7.1 MeToge! KOHTPONA W OUEHKWA NOKZIATENeH KAYeCTBa YCNyr KNaccubnLMpYIoT No cregyiowmnm nphk-
IHAKAM’

= LB NP AMEHEHMA,

= (PHAMKD-CTATHCTHWH SCKME MPKUIHAKH W NPOLSaY Db

= METoO: DOPMNPOBAHKMA pEaYNLTATOR.

7.2 Mo uenaM nNpEMeHeHWA METOOLE KONTPOMA M OUEHEM KAYSCTES YCmyT NOOpaInenaAmT Ha TRW Tpyn-
Nl

= OPeqeneHne COOTRETCTEMA KAYECTEE yCenyr TReOoBaHKAM HOPMATHBHOR QOKYMEHTALMM WKHNM Tpe-
GoBannAM NoTpeduTena — npd HOPMADORAHKMA CTAHAADTOR HE YCNYTH {NDOUSCT ORASAHWA YOINYIM, npag-
NPWATHE, MEPCOMAN}, NDM OUEHES W MOOTBELGEHWE COOTEETCTEMA YCMT W CepTWOMKALMA CHCTEM hMMe-
HEEHBEHTA KAYeCTEA Yoy,

- YCTAHOBAEHWE [haKTopoE (YCROBWR), CNOCOGCTEYIOWMY SOCTONEHWO Tpebyemoro ypoBHA KauecTea
YOIy,

= PEATHHMDBAR CUEHKE BEINOTHEHWA OOMHAKDBEX YOI PAIMWHHEIMK NDeANDHATHAMY # OpraHKuIaLa-
MIA W M PEHADOBaHNE.

7.3 Mo dranko-cTATUCTHYECKHM NPHIHEKAM 1 NDOLE0YRAM METOOk KOHTDONA M OLEHEM NOKaIaTenad
EAYECTRE YCAYT NOOPallenfinT Ha NAT: Tpyan:

= MHCTPYMBHTANEHER — B BIRAE PE3yNLTATA MCNONBIOBAHWA TEXHHYBCKMY CREOCTE W NDOBE0EHHK
COOTBETCTBYIOLIHN HIMEDEHWA;

= OQFEKONEeNTHYECHHE — YEepas Peakktid OpTaHoB YYBCTE IKCNepTa (OUeHLUWKE), PeyTIbTaT OLEHEH
MOMET HOCHTE KIYECTBeHHEDR (ANbTeRHATHEHAR MK MPASALMOHHAR OUSHKS) MNM EONAYBCTEEHHLIR Xapa-
Tep (BanneHanl

= MOAENEHO=PACYRTHEIR — C WCNONBEIORAHWEM IABACAMOCTM OLEHMBABMOMD NOKAIATENA KAYECTRA OT
nokaiatenaid, onpefenAeMisx APYTHME METOOAMH ([DeTepMUHMDOBAHHEIN] WNH MOOBNWMPOBAHWEM CyYait-
HOMo NpoUecca HopMADDEAHUA NOKAIATENEH KA4YECTEA (CTOXACTHUGCHHI);

= INCTIEPTHBIA — HA OCHOBG AHANMAA CYWOALHWE (KAYECTESHHBN W KONWHECTEEHHED OLGHOK) CNELMa-
NUCTOB M IKCNEPTOR, BEMNKCYAA aHaNK3 HAMEepeHui NOKalaTeneld 1 yonoami oKala HMe Yomyr,

= COLUMONOIMYeCHMA — NPOBROEHMEM COUMONOMHYackdy oGCNE0oBalni, 8 T. 4. aHKETHROBaHKMA, Onpo-
Ca, Y4BT JANWCER B KHWIS OTIBEBOE W NPEOA0MEHWA, MHTEDHET-0TILIBOR, C NOCAEIYIALMK aHANKI0M Nony-
YEHMEIX O3HHEX.

7.4 MeTode OpMUpOBAHMA PEIVILTATOR KOHTDOMA W OUeHKK NOK3IaTeneHd Ka4ecTea nodpajynenqioT
HA OB [PYTInNk:

2} onNpeAenEHHe PAINMYUMA BOUHAYHSX NOKaIaTeNel KAYeCTea gna;

1} BETEDMWHADOBAHHOR PAJHOCTH IHAHEHUA HUNH MIHDBEHHOR PAIHOCTI,

2} pazHoCTH CTATUCTHYSCKAN MAPAKTODHCTHY (MATEMATHYECKDE ONMAAHNE, GUCNBPCHA);

3} pAINOCTH NPOrHOAHLX IHAYEHHA NOKAZATENA HA ONPEASNEHHBIL MOMEMT BPEMEMH HNK PAIHOCTH
CHOPOCTER MIMEHeHNA (TPEMOA) MATEMETHYECKOND OMHGAHMA ITOTS NOKAIATENA.
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Mpvmayadie — 3TH METOOL WONOMLLYET MpKM Boax CNOCODAY NOMYHEHMS JHALEHME NOREAATEMNeR KEde-
CTEA, kpOME COLMAnomsackny obenaaosaHmiE,

6) dopmaporarre obobLeHHEX NoKaIaTENER

1) MeTon KEANHMMETDHM — C WCNOTILA0BAHNEN BIRGLHEHHDND CYMMUPOBAHWA SOMHMYHED NOKa3aTanzR
M ONpageneHies CsBECOB: INCTEPTHEIM MMy TEw;

2) meToq estbopa onpegenmolerD MoKEIaTend, CoOOTESTCTEME KOTOPOTD YCTaHOBNEHHEM TpeGoeaHn-
AM ARMACTCA MABHEM YCAOSWEM NDHIHAHKA YCNYTA KAYECTBEMHOH, HEBONBLLKME OTKNOHEHKA AHAYEHMA Apy-
Mdx NOKAIATENSA NPKHIHAKNTCA HECYLLECTEEHHBIMK. ONpeqenqiolHs NoKalaTenas PERDMEHIYETCR NPEHK-
MaTk NoKasaTen: HeannacHoCTi,

3) meTo] BLBOopa B KAYECTER ONPEAENAKWErD NOKAZATEN: ¢ HANGONBILEA CROPOCTII MIMEHEHIAA.

Npowvmesanne — ITH METAAL MONOMLIEOT NpM BeEx CNOCOBEX NOMYLSEHNA JHAYEHNE NoFalaTeneR kEve-
ctea.

7.5 TplMeHABMOCTE METOHOS KOHTPONA M OUSHIN NOKAlETenel ka4ecTBa OTPaMeHa B NpnoseHan
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MpunomEeHne A
(cnpaBoqHoe)

Homeunknatypa nokaszaTenew Kayecrsa ycnyr

TaGnuiua A1l —HomwaHnaTypa NoOKSIaTANEA KaHECTES Yoy

Crodtisiss fpyiifie AossaaTEnesd MuBsoTas yein Kagaintepac Ty RokEiamensd yohy!

Mokazaredn HadhaaHns

MorazaTans NEHREHEH A

oEa3aTany COBME CTHMOTTIA:
iy HELADHE i HOH
ratMaTRHecKoN
D B r s s o
ARAETROMEHUTHOR
AREETHNYaEHOE
M- HOET HOR
MO P kO
TEXHOUBOF B R
MET PO MR CEDE
wHOPMALHMOHHO

[fogazatans ke«ecTea HpE AN A T

MaraphansHo-Taxiiyackas Dasa npafnpusTea (Opradnaa-
Ly}

CaHMTapHO-3MHEEMHONOMHECKHE M 3PMBoMEYEcKE yono-
BuA oficnysmrsadds noTpabiTens

Srima ohlahns M B0aMORHOCTE MAYHSHER GORONHMTaNE-
HbTE YEhyT

MNpofoAmKTEREHROETE MENDAHEHNE YNy, BERYEAR BREMA
OHMIEHWA MW BpasA obcnyxmeawia notpabnrans

Cnemipiuecsite NOKS3ETEaNY

MoEazataeny be3onacHacTr

M ylecTas NoTpebuTansn

Moxazatand BasonacHOCTH GRA HMIHM, 3H0R0ELA W AnekTpobedlonacHHcTL

NovapHan Ge20ME8cHOCTH

Bapwpobas0MEcHocTe

FaguauitanHad Ga:00asH0cTh

Ba20nacHOCTE 07 BOAOSACTEMNR XMMIHECHI B 3AaMDRIHRD-
LUk BELBCTE

baanacHocTs NpM obonyRHBaRIIN MAwKH M cbopyaosakmns
BazonacHocTh 38 CHET 3AlMTHEIX CRaacTe M MapOnpUATHHN
GazonacHoeTE 07 BOAOEACTENA BEYCTHHECKE, TENROBLN,
CEETOREN AN Y HNIE

ba3onacHoCTLE 0T BOAOBACTENA TEXHONOMP-SECENY cpan
BazonacHocTh PpeayNeTaTa OAaHWA MaTOPHARLHOR YT
npt obpalleHE G HaM, HEHMCNRESHOSTA W YTHAKIAL MK
Craguduiaciae Bkl BeacRacHocTie ANA oTASRLHESR yenyr
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LT TN FPYyNNE MokE =T [T T bt

KapasTepertiiad AoaaiaTeHan YT

NMoveaaranid BeaonacHosTH Q1R ORIYHEKNLER Coed0

OonyeTkisms [Na YROBHI i BRSkEHN) XMMPHackne, MEXaH-
SECKHE, PAMALWOHHER, AROHTROMATHWTHEE, TEDMUHECKKES,
BHONOTHUSCKWE BOOBRETEMA HA DXRPYREIOWYH cpany
VETORSMBOETE JArPAIHAMIMY, ATOBKTEY, ONACHLIY BE-
WBCTE, MONaNEILINY B OKEYHAKNLN Cpany
Cneusgiegecsies NOKEIEaTan 408 OTABMEHER FPYNN (BHaoe )

VCIyT

MovEaaTai CoMPaHHOCTI MMYLLSSTES 1 MHbopuE-
Ly

CoxXpaHHOGTE MMYLLBCTES B NPOUSCEa NPERocTABNaHns
Yoy

COXpaHHOGTE MihopMaliei 07 HECaHKUNOHEDOBAKHOND fo-
STyhEA

CoxpanHocts MHGOpMagk 0T Ao3NBRCTENA BHPYOOR

INakB3aTan i HEREHHOCTIA

lNkaaarany HageHHoCTH pPaayMeTATOR YEMyTH

besoTeaaHOCTE
HenropeqHocTs
CoXpaHASMOcTh
PerMOHTONRMIOOHOETE
HomMnnercHeR nokasaTanks

Moxaiartaii CTOMKOCTH PE3YNBETATA YENYTIH K BHELW-
HHRM BOASEACTEIRM

CTOREOCTE K MEXSHHHBCHIHI BoagehcTalan
CToRR0cTE K KMMBEaTHHaCHIM BOARSHCT BIARM
CToRR0cTh K CaUMaibHL BMAal B050akcTena

MNoxaiaran noexnEaulLSHHOETIR

MomedosaupmiliEHHOCTE PREAYIELTATA UEE38HKER YOITYIA
MomeXo3 alMILSHHOCTE MROUSCCEa QEB3aHMA YCOYTH

[NoksaaTend HAgERHOCTH NpEROCTABNaHNA YEnyrid

'E'EDEEFIEIIEH HOCTE W TOYHOCTE BRINOAHEHAR 30KE38 MO G-
KA, O0bSMEAM, HOMEHENaTYRa

EEUEE-F'E‘MEIH HOCTE W TOYHOLTE BRINONHEHWA 3aE238 MO No-
ARLUMAR SOroBa0ghs I:HUIHTFIHH'-'EI:I

[MNékEaamanid Apofiestd

OHAFLHOMD YPOBRHA MapoiHang

MNokazarany yposHa npodectioHansHOE NOgroToske
W EREMhRKALMKE REpcoHaRS

YooBaHs (PaiTedr | yuebunoro 2asaqeHwA

OGILERA 1 poeivpyoLLER MOEMOTOEKE NEpCoHaNa
YpoBeHE AHAHKE, YMeHrR, npodeccoHANEHEX HIBLIRDE 1
OnMeiTa paboTs NEpCoHANA

FHaHwe ¥ CoDmOaeHrE TReOoBaHWR PYROEOHR LA SOHVHEH-
TONE

MNokasarany cnocolHocT § DYROBOIALILER ASATaNL-
HOCTH

InEmenne w cobnaaHWe TRYQOEIND 3aRIHONETaNE0TES
¥ataHuE OprAaHHE0EaTE paloTy napooHansa

dnaHue W CoBMoeHws FEEOHOaTENECTES B COOTEBETCTEY-
HiLiei cihepe QeRTaMHOCTH

Yeeesne oDatnednTe AobprdanaTankHyi arocdapy M
MpapktkHWe GEfGTENR B SHCTRSRANLHLE CHTYELMAX

PNoka3aTen aHaquA 1B cobitedus npodeaccien-
HAMLHOR 3TN NOBENEHEA

MHaMEMayansHEE KEYaETRS (Ca0RcTRA)
BHUMETERLHOCTE H NREEYNPEgUTENEHOCTE NEpoOHAna &
OTHOLWESHAX C NOTHEEH Tanamm

WieaHHE COANAEATE BacHoHgIMETHY aTsocdapy




MoCcT P 521132014

fipunoxesve B
(cnpaaouHoa)

BoaMomHbIe Ueni NPUMEHEHUA
HOMEHKNAaTyphLl NOKa3laTened Ka4ecTea ycnyr

B.1 YeTasoenesHe HOMEHENATY DL ROKSIaTEnsi kasecTea (Bes0nacHocTv) yonyr S0 BHECEHWA & CTAHOEPTE Ha
HOMEHEMATYDY NOKAIATANEA KEHECTRE ANA KOHKPETHOR rpYNnst {BWta) oaHopoaHsR yenyr, 8 Takse B

- CTRHOSPTE HA YCNYTe, NPOUSCCE DKE3AHIA YTAY, CEOBNCHLIE NPEQRPHATIA. NEPCOHEST,

- OOKYMBHTEI GHCTEMb MEHETHMEHTE KANBCTEA YCNyT

- MPABILNE W PEKDMEHAALME MO OLBHKE COOTRETCTEMA Yeryr (NPOLAcCa ORSIAHHA YORYHA, CEPBUEHOM NpaanpkA-
THR W NBRCOMENS), CTAHOARTE:, WHETRYRLMK (MeTOoMit) No naMepaHio (KOHTPORAK, OUAHRE) NENAMETHOE 1 kil MeTPOMRe-
FUHECHOMY OBSCneYaHW;

- MpaBHng MAPEMDOEHY, YTIAKOREH, TPEHCAOPTHPOBEHWA W XPaHEHWA PEayNLTATOR OXE3aHWA Yoy,

- NPASWNS SECNAYATaLMK, DEMOHTE, NpagLABNEHHA PEKNAMALKE HE PEIYNETATH ORE3AHUA YOMYTH | (B USCTH pa-
ENAMALUMAY HE MPOLBCT OKA3EHA YOy,

B.2 YeTaHoanesws HOMEHENATYP NoKasaTensi raYecTea {(fesonacHocTi) yomyr, ofecnesmeaoweid paapaboTiy
¥ EOHTPOME 338 PEanMIaUMed palweHril NO COBEPWeHCTE0saMM Crhepil YonyT.

B.3 ¥CTaHoRMEHWE HOMEHKNATYDE NOKA3IATENEA kauwecTea (BeaonacH0cTH) B QOMOBODEY W ROHTpaKTax.
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